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Content Matters:
’ Context

FEELING
DOING PhVSical Emotional psychological state, stress level,

environmental desires, wants, needs
factors, physical

activity, habits,

disabilities,

preferences, sensory

stimuli

Cognitive LEARNING

cognitive assumptions,
learning ability, education

"Personal-Behaviour Context: The New User Persona.”© Daniel Ezans, 2010
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- People are reading differently on the web.
- People scan through pages
- A lot of scrolling is involved

Mirametrix.com
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The Medium Is Fluid

- We (as editors / content curators) have no e
control over the represantation of the
content

« We have no control over the distribution
of the content
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The Medium Is Fluid

- We (as editors / content curators) have no e
control over the represantation of the
content

« We have no control over the distribution
of the content



Content is not tied to its master

Copy /
« Content can be read in a different context

(e.g. RSS-Feed, Twitter, aggregated
Content)

« It's the user (us) who "liberates” the
content
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= web newsletter that is produced by the Software Usability Research Laboratory
(SURL) at Wichita State University. The SURL team specializes in software/website user interface design
usability testing, and research in human-computer interaction.
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iPad Usage Patterns On-the-Go and at Work

Android Tutorlaks : Basic
widgets

B. Nguyen & B. Chaparro

Technologie
Summary. In the last issue of Usability News (13.1), we distributed an online
survey exploring how you were using your iPad. Participants included owners of
both the original iPad and the iPad 2. Results of the survey indicate that the iPad
is still mainly used for web browsing, email, reading news, social networking,
and playing games. In the workplace, respondents reported using it mostly as a
reference tool. Respondents spoke very favorably of the iPad, citing its overall
ease of use, large screen size, and portability. The inability to view Adobe Flash,
and the inconsistency and complexity of some apps were cited as the biggest
areas where the device could be improved.
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INTRODUCTION

Since its release in April 2010, the Apple iPad has become the de facto tablet for consumers. Selling 14.8
million units, the iPad was the best-selling tablet worldwide in 2010. In March of 2011, Apple announced the
second iteration of its tablet, the iPad 2. The new tablet was thinner, lighter, had a faster processor, more
memory, and was given front and rear cameras. Shortly after the release of the iPad 2, ChangeWave
Research surveved 2,000 potential customers. In that survev, 28% of respondents stated thev planned to
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- Usability News is a free web newsletter that is produced by the
Software Usability Research Laboratory (SURL) at Wichita State University.
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- Paradise Island is lovely simulation game. Build your own empire! " Paradise Island" is
the game for all sun and sea lovers!Tear yourself away from work and build your own sunny island!ls it time
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Aggregated or Mashup Content

— @

- Social media content can be harvested and aggregated,
leading to mashed up new content

(1] Tube
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Content is not tied to its master

Copy /
« Content can be read in a different context

(e.g. RSS-Feed, Twitter, aggregated
Content)

« It's the user (us) who "liberates” the
content




» The user decides what content is important to him or her —_—/

- The user organises the content and "liberates" it
- The original content may alter, the liberated content does not
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20-Jihriger stirbt bei riatselhaftem Unfall in
Churer Scheemassen

Ein 20-jahriger Mann ist am Donnerstagabend in Chur in
Schneemassen ums Leben gekommen. Vermutet wird, dass er von
einem Schneepflug erdriickt wurde. Der Unfallhergang ist noch
unklar, wie die Polizei am Freitag mitteilte.




- If the content belongs to the user, how can
the author still claim ownership?

- What happens if the master copy
disappears or changes?

- Attributed content is lost, is this a problem?
(Advertisment!)

- Archiving?
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’ Context

FEELING
DOING PhVSical Emotional psychological state, stress level,

environmental desires, wants, needs
factors, physical

activity, habits,
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Cognitive LEARNING

cognitive assumptions,
learning ability, education
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- Analysis and Research: What do we need?
What functions do we need?

- Sorting out the needed content chunks

- Structure and organise the content
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Sorting: Structure and Hierarchy
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Good Content is...

...useful

"Specily a clear purpose for each piece of content”

...consitent

Use a consistent tone and voice while
addressing your audence

...user-
centere

“Make sure the user can figure out what to do,
and the user can tell what is going on®

= Do not use your internal way of thinking or
looking at the content, try to take the users
paint of view keoking at things.

- Awoid specific terms and phrases

...concise

“more content make s everything more difficult to find®

- Publishing everything often means: "publishing
avenything we can”, instead of "publishing evenything
we've learmed that our users really nesd”

...clear

“Good content speaks to people ina
language they wnderstand and is
organized in ways it makes sasy to
use”

...supported

“publish no content without a support plan®

- Fractual content must be updated when new

appaars, il content must
be maintained and edited.

« A content plan must be carried out in order to

maintain content.



...useful

"Specify a clear purpose for each piece of content"



...user-
centered

"Make sure the user can figure out what to do,
and the user can tell what is going on"

- Do not use your internal way of thinking or
looking at the content, try to take the users
point of view looking at things.

- Avoid specific terms and phrases



...Clear

"Good content speaks to people in a
language they understand and is
organised in ways it makes easy to

use




...consitent

Use a consistent tone and voice while
addressing your audience



...concise

"more content makes everything more difficult to find"

« Publishing everything often means: "publishing
everything we can”, instead of "publishing everything
we've learned that our users really need"



...supported

"publish no content without a support plan”

« Fractual content must be updated when new
information appears, user-generated content must

be maintained and edited.
« A content plan must be carried out in order to

maintain content.



Stories matter

v

The most important information to
the user appears on the top of the
story.

What happened?
Who is involved?
When did it happen?
Where did it happen?
Why did it happen?
How did it happen?

Show, don't tell:
+ Give evidence
« Show results,
statistics, case
studies, personal
narratives
+ Tell a real story



Inverted pyramid

The most important information to
the user appears on the top of the
story.

What happened?
Who is involved?
When did it happen?
Where did it happen?



What happened?
Who is involved?
When did it happen?
Where did it happen?
Why did it happen?
How did it happen?

Show, don't tell:
- Give evidence

=



How did It happen?

Show, don't tell:
- Give evidence
- Show results,
statistics, case
studies, personal
narratives
- Tell a real story




Three Ways to Produce Content -

- A dedicated creator can write the
content

- Internal experts
« Curate someone else's content
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Three Ways to Produce Content -

- A dedicated creator can write the
content

- Internal experts
« Curate someone else's content



- Paragraph-level companion to the website's wireframes

- Effective method to get the information from the people
who have the information to the people who can
communicate that information

Biomedizinische Analytik

Berufsbild Biomedizinische Analytikerinnen und
Analytiker HF

Roland Studer
Behandlungserfolg zu iiberwachen. 24.04.2011

Moderne Laboranalytik fasziniert

Roland Studer
24.04.2011 14:42

1epen, an

Roland Studer




Berufsbild Biomedizinische Analytikerinnen und
Analytiker HF

Grundlagen, um Krankheiten vorzubeugen, zu erkennen, zu behandeln und um den

Behandlungserfolg zu iberwachen.

ey S S Sy Ay A p——

L abormedizin sofort umgesetzt High-Tech verhilft dazu, die notwendigen Analysen zuverlassig und prazise
durchzufiihren und die Laborresultate in kiirzester Zeit den behandelnden Arztinnen und Arzten
weiterzugeben. Das fuhrt zur richtigen Behandlung und ist nicht selten lebensrettend. Entsprechend gross ist

die Verantwortung, aber auch die Befriedigung, die dieser Beruf mit sich bringt

schrittweisen Vorgehen zur Analyse. Die Arbeit im medizinischen Labor hat sich im Laufe der Jahre

verandert und ist heute stark durch Technik und Informatik gepragt

//Am Anfang kurze

Zusammenfassung

Roland Studer
24,04,2011 14:43

“Lange Fliesstexte in
thematische Abschnitte
unterteilen
Roland Studer
24.04,.2011 14:42

»"Kermnpunkte hervorheben, an
Anfang nehmen

Roland Studer




Interesse im zeitlichen Verlauf

[v] Prognose

| Nachrichtenschlagzeilen

Wie kann ich die Zshlen anzeigen?

1 1 1 1
2004 2005 2006 2007 2008

* Der letzte Wert vor der Prognose basiert auf Teildaten und kann sich noch andern. Weitere Informationen
[ Prognostizierte Werte basieren lediglich auf einer Fortschreibung bisheriger Werte. Weitere Informationen

1
2009

ka Googie | Dieses Diagramm einbetten

Regionales Interesse

1. Zug Q werkiginern

2. Solothumn

3. Zirich

4. Bermn _—
5. Basel-Land —
6. St Gallen ——
7. Luzemn —

8. Aargau S

9. Basel-Stadt —
10. Waadt S——

Suchvolumenindex

INEEN o

@ Veranderung im Zeitverlauf anzeigen @

Suchbegriffe

Ton.Suchanfraonen (6] Tunehmende Suchanfraonen

(@ Unterregion Stadt




Google indexes and ranks every webpage according to
various largely unknown factors.

If you start a search you are looking for keywords. In order
to get your site a high ranking in Googles-index, the
keywords need to be in accordance with the content.

One way to analyse content to good keyword matching is
the Google Keyword-Tool and the Google Insight Search:

Google Insight Search
http://www.google.com/insights/search/

Google Keyword-Tool
http://goo.gl/b2kC



Consume It

http://www.alistapart.com/articles/orbital-content/
http://www.instapaper.com
http://www.readability.com
http://pc.realtime.mobi

Produce It

Erin Kissane, "The Elements of Content Strategy”, A Book Apart, New York, 2011
SEO/SEF: http://www.wordweb.ch/webtext/seo-keywords-suchbegriffe-finden/
http://www.lukew.com/ff/entry.asp?1472

Tools

http://www.storify.com
Keyword-Analysis: http://goo.gl/b2kC
Google-Insight-Search: http://www.google.com/insights/search/




Workshop Consume It: RSS-Feeds

- Find a good RSS-Feed on your
favourite website

- Try to subscribe to the feed.

+ How many different ways do
you discover to read the Feed?

Workshop Produce It: The User Perspective

Try to analyse the website of your organisation
from a user perspective.

Organise yourselves in 4 groups. Pick a website
you want to analyse, and ask yourselves the
following questions:

- Who are the potential users? Describe their
possible context.

- What do they expect to find on your website?

- Why do you think do they visit your website?

- Does the content provided by the website
fulfill its purpose? Would you change
anything?

Present your findings.



